A Very Furry Christmas FAQs

What is a Very Furry Christmas?

Christmas is coming to Sesame Place in 2011 with a unique, family-friendly celebration incorporating Sesame

Street characters, exciting shows, music and thousands of lights. The park will deck the halls with 300+

Christmas trees, including a giant tree with choreographed lights and music and special Sesame Street

trimmings. The Sesame Street Neighborhood will be outlined with white lights and brought to life with an

illuminated Christmas parade each evening. Guests can enjoy a special Christmas menu and festive shopping

opportunities, and top off their evening with fun photo ops with the Sesame Street characters and a visit with

Santa Claus.

When is Sesame Place open for A Very Furry Christmas?

11/25: 3pm — 9pm 12/10: 1pm — 9pm 12/27: 3pm — 8pm
11/26: 1pm — 9pm 12/11: 3pm - 8pm 12/28: 3pm - 8pm
11/27: 3pm — 8pm 12/16: 4pm — 9pm 12/29: 3pm—8pm
12/2: 4pm — 9pm 12/17: 1pm — 9pm 12/30: 3pm — 8pm
12/3: 1pm — 9pm 12/18: 3pm — 8pm 12/31: 1pm - 6pm
12/4: 3pm — 8pm 12/23: 4pm - 9pm

12/9: 4pm — 9pm 12/26: 3pm — 8pm

How much is a Christmas ticket?

TICKET PRICE AVAILABLE
Online 7/25/11 -
12/31/11
General Admission Front Gate
[ Valid for single visit between 11/25/11 and 12/31/11 11/25/11 -
| Available for online purchase July 25 — December 31 $19.99 12/31/11
[l Available for purchase at the park November 25 - December 31
[ Lost tickets cannot be replaced or reprinted Kiosks
11/25/11 -
12/31/11
Christmas Pass (Available only to 2011 & 2012 season pass members) Online
U1 Valid for unlimited visits between 11/25/11 and 12/31/11. L?r:}?:d 7/25/11 -
[l One ticket available for purchase per valid season pass. Time Offer 12/31/11
| Available for online purchase July 25 — December 31 Front Gate
[ Available for purchase at the park July 25 - December 31 7/25/11 -
[ Parking benefits based on 2011 or 2012 regular season pass level. Must show When offer 12/31/11
ends, will
valid 2011 or 2012 regular season pass to receive this benefit. be $13.99
[130% in-park food & merch discount applicable.
Walk Up Senior Discount $16.99 Front Gate




] ID required

Walk Up Disabled Discount $9.99 Front Gate

Is there a separate price for children?

Children 23 months and younger are free. Children 24 months and older are $19.99 plus tax

If | am not going on the rides, do | have to pay?

Everyone entering the park is required to have an admission ticket.

Is the 2™ day of my Elmo ANY Two-Day Ticket valid during Christmas?
No. The Elmo’s Any Two Day ticket expires on 10/30/11 with the end of Sesame Place’s regular operating

season. For this special program each person must have A Very Furry Christmas ticket to enter

Is A Very Furry Christmas admission included with my 2011 or 2012 season pass?

A Very Furry Christmas is a separate, ticketed event and admission is not included with any 2011 or 2012 season
passes. Sesame Place season pass members can purchase a Christmas Pass for only $9.99 (50% discount on a
single day admission) for a limited time starting 7/25/11. After the promotional period, Sesame Place season

pass members can purchase a Christmas pass for $13.99 (a 30% discount on single day admission).

What is a Christmas Pass and how much is it?

A Christmas Pass will give you unlimited admission during our 19 operating days of A Very Furry Christmas. A
Christmas Pass will also give you a 30% discount on food and merchandise (excluding character dines, games or
rentals) at Sesame Place during the event. A Christmas Pass can only be purchased by 2011 or 2012 Sesame
Place season pass members. For a limited time beginning 7/25/11, the Christmas Pass can be purchased for
$9.99 (50% discount on single day admission). After the promotional period, Sesame Place season pass members

can purchase a Christmas Pass for only $13.99 (a 30% discount on single day admission).

When you purchase the Christmas Pass, you will be given the same parking privileges as your 2011 or 2012
regular season pass. If you own a Sesame Season Pass, your Christmas Pass will not include parking. If you own a

Big Bird or Super Grover 2011 or 2012 season pass, your Christmas Pass will include parking.

I don’t have a Season Pass. Can | purchase a Christmas Pass?
Only 2011 and 2012 Season Pass members can purchase a Christmas Pass. You can purchase a 2012 Season Pass
and then you will be able to purchase a Christmas Pass. For a limited time beginning 7/25/11, the Christmas

Pass can be purchased for $9.99 (50% discount on single day admission). After the promotional period, Sesame




Place season pass members can purchase a Christmas Pass for only $13.99 (a 30% discount on single day

admission).

Is A Very Furry Christmas admission included with my 2011 Friends & Family passes?

A Very Furry Christmas is a separate, ticketed event and admission is not included with any 2011 or 2012 Friends
& Family passes. Friends & Family pass members can purchase a Christmas Pass for only $9.99 (50% discount on
a single day admission) for a limited time starting 7/25/11. After the promotional period, Friends & Family pass

members can purchase a season pass for $13.99 (a 30% discount on single day admission).

I have a platinum pass at Busch Gardens or SeaWorld and it says | get unlimited admission to Sesame Place.
Does that include admission to A Very Furry Christmas?

A Very Furry Christmas is a separate, ticketed event and admission is not included in a Sesame Place 2011 or
2012 season pass. Sesame Place season pass members can purchase a Christmas Pass only $9.99 (50% discount
on a single day admission) for a limited time starting 7/25/11. After the promotional period, Sesame Place
season pass members can purchase a Christmas pass for $13.99 (a 30% discount on single day admission). If you
are a Platinum member at Busch Gardens or SeaWorld, you are able to purchase a Christmas Pass for just $13.99

(30% discount from single-day admission), which is valid for unlimited admission throughout the event.

How much is parking?
General Parking: $7.00
Preferred Parking: $10.00
VIP Parking: $20.00

Bus Parking: $5.00

Do you offer a senior discount?
Yes. Simply show your ID at any ticket booth and guests 65 and over can purchase a single day Christmas ticket

for $16.99

Do you offer a disabled discount?

Yes. Disable guests can purchase a single day Christmas ticket for $9.99

Where can | find any coupons or discounts for Christmas?

There are currently no discounts or coupons available for A Very Furry Christmas.

What rides will be open during Christmas?




Elmo’s Cloud Chaser, Blast Off, Flyin’ Fish, Peek a Bug, Grover’s World Twirl, Sunny Day Carousel, Big Bird’s

Balloon Race, Super Grover’s Vapor Trail (weather depending)

Will the shows be different or the same as the season?
Sesame Place will have 4 Christmas themed shows.

o A Sesame Street Christmas Show: Growing up in Fairyland Abby is not familiar with the celebrations
and traditions of the Christmas season. Her Sesame friends share with her their favorite things about
the Holiday. After singing Christmas carols, learning about Santa, reindeer, jingle bells and gift giving;
Abby discovers that the spirit of Christmas doesn’t have to be on just one day, but it can be every day.

o Elmo’s World Live! Happy Holidays show: EImo is trying to think of the perfect Christmas gift to give his
best friend Dorothy! Santa encourages ElImo to think and use his imagination. Elmo soon discovers that
the best kind of gift to give is the one that comes from the heart.

o Elmo's Christmas Wish Show: E/mo, Cookie, Grover, Zoe and Rosita sing and dance about their favorite
holiday, and talk about what each of them wants for Christmas. Murray even joins the cast, asking
audience members about the "Word on the Street", and getting confused when he hears that people
have NOT been saying "Murray Christmas". In the spirit of fun (and in spite of all the confusion), ElImo
ends up with the best Christmas wish of all.

o 1-2-3 Christmas Tree Show: Enjoy a spectacular music and lightshow, featuring a 25 foot Christmas tree
that lights up the night. Sing and dance along to Sesame Street Christmas music score. Family and
friends gather together with cheerful Elves who will lead a sing along of favorite Sesame Street

Christmas carols.

Will there be a parade and is it Christmas themed?
Yes! The Neighborhood Street Party Christmas Parade: Everyone’s favorite “Neighborhood Street Party”
parade gets into the Christmas spirit with exciting Christmas songs including favorites such as Jingle Bells, Sleigh

Ride, Let it Snow and Rudolf the Red Nose Reindeer.

Where can | get photos with Santa?

At Santa’s Workshop located in Trader Berts. Create memories that will last a lifetime during A Very Furry
Christmas at Sesame Place. Kids and adults will enjoy interacting with a cheerful talking snow man before being
greeted by joyful elf attendants who guide them inside A Very Furry Workshop as they eagerly await a visit with
Santa Claus. Children are invited to sit on Santa’s lap and pose for a photo that will forever capture the memory

of their Christmas experience at Sesame Place.

What restaurants will be open?
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o Elmo’s Eatery and Sesame Café will be open as well as a variety of snack and beverage carts including

Kettle Corn & Hot Nuts

Can | dine with Santa and the Sesame Street friends?

Yes you can. Enjoy our all-new holiday menu with your favorite Sesame Street friends and Santa Claus. Take a
break from the fun at A Very Furry Christmas and refuel your family with a one-of-a-kind dining experience.
You'll enjoy a family-pleasing buffet served up with special appearances by EImo and his Sesame Place friends.
Kids love exclusive one-on-one time with their furry friends and Santa, while grown-ups appreciate the great

menu. Check website for dine times and to make reservations.

Will you close for snow?
The park will continue to operate in light to moderate snow; however some rides and shows may be impacted.

We may need to close the park for heavy snow. Please reference the “Let it Snow” (But Not Rain!) Guarantee.

What is the Let it Snow” (But Not Rain!) Guarantee?

If it rains or sleets which causes rides or shows to be closed during your visit for more than one continuously
hour, Sesame Place will exchange the ticket you purchased for a free ticket to come back another day during the
2011 A Very Furry Christmas Event! Ticket exchange must be made day of visit to park.

* Chaperone and complimentary admissions are excluded from this offer.

What should | wear?

Guests are encouraged to dress warmly as the majority of the activities occur outside.

How much is Abby’s Christmas Magic Queue and what does it include?

Abby's Magic Queue allows you the opportunity to bypass the lines at certain attractions. Each pass allows a
one-time bypass at Flyin' Fish, Peek-a-Bug, Blast Off!, Big Birds Balloon Race, Grover's World Twirl, Sunny Day
Carousel, Cloud Chaser, Vapor Trail and Santa’s Workshop (weather permitting). *1 per person is required.

$15.00

How much is Abby’s Unlimited Christmas Magic Queue and what does it include?

Abby's Unlimited Magic Queue allows you the opportunity to bypass the lines at certain attractions. Each pass
allows the bearer UNLIMITED line bypass at Flyin' Fish, Peek-a-Bug, Blast-Off, Big Bird's Balloon Race, Grover's
World Twirl, Sunny Day Carousel, Cloud Chaser, Vapor Trail and Santa’s Workshop (weather permitting). *1 per

person is required. $30.00




Are there lockers available to rent?

Lockers can be rented for the day.

Are wheelchairs available to rent?

Wheelchairs are available to rent. Advance reservations online are recommended.

Are strollers available to rent?

Strollers are available to rent. Advance reservation online are recommended.

What if | need to leave the park to get something out of my car? Can | get back into the park?

Yes, before leaving the park make sure to get your hand stamped on your way out.

Do you allow pets in the park?
Guide dogs/service animals are permitted into Sesame Place. All service animals must remain on a leash or
harness and may not be left unattended. Service animal behavior is the responsibility of the owner and you will

be asked to leave Sesame Place if their behavior becomes a threat to the safety of another guest or employee.

Can | bring in outside food?
Outside food is not permitted with the exception of baby formula, snacks and medically necessary items. Picnic

areas are available outside the park.

Can | bring a cooler?

Soft-sided coolers no larger than 10"x10"x12" are permitted.

How far is Sesame Place from Philadelphia?

Sesame Place is 30 minutes north of Philadelphia.

How far is Sesame Place from New York City?

Sesame Place is 90 minutes south of New York City.

How do | get to Sesame Place using public transportation?
You can take New Jersey Transit to the Trenton train station and catch a SEPTA bus or a cab to Sesame Place.
Sesame Place is located 10 minutes West of Trenton. Please call SEPTA at 215-580-7800 for bus schedule

information, and please call New Jersey Transit 1-800-626-RIDE for train schedules.




